Berikut tabel pemenuhan SPM Perseroan untuk periode

The following table shows the Minimum Standard of

tahun 2010. Services attainment for Periode 2010.
............................. S TANDAR PELA\(ANANMlNlMUM T M e e HAS\L VANG D\CAPAl e Y T M S
SUBSTANS] MINIMUR STANDARD OF SERVICES ACHIEVEMENT
PELAYANAN PERIODE JAN s/d JUN  PERIODE JUL s/d DES KETERANGAN
Ho SUBSTANCE OF INDIKATOR CAKUPAN ATAU TOLOK. UKUR 2000 2010 DESCRIPTION
SERVICES INDICATOR L BENCHMARK  PERIOD JAN sfd JUN  PERIOD UL /d DEC
COVERAGE/SCOPE j
2010 2010
Kekesatan Seluruh ruas jalan tol Mermenuhi
Coarseness Entire toll road section AHiscp Qs a7 Fulfilled
Kondisi Jalan Tol Ketidakrataan Seluruh ruas jalan tol Merenuhi
1 Toll Road Condition Linevenness Entire toll road section et B i kim Sk Fulfilled
Tidak ada lubang Seluruh ruas jalan tol = x = Memenuhi
Zera Potholes Entire toll road section 100 pL e Fulfilled
Kecepatan Tempuh  Kecepatan tempuh rata- >1é:1ki‘f‘w tzfae[?:i:n ol ple = sl e
P P p P Jalan tol dalam kota P Z30kali | jalur B ) 2,58 kali{ jalurB | Memenuhi
2z Rata-Rata rata % non tal g i - i
s " ——— Intra Urban Toll Road 1.6 fimes average 262 times (lane A) z &t!mes [lane &) Fuffilled
3 2 30times (lane B) 258 times (lans B)
non-toll speed
Gerbang tol sistem i 3,76 detik per
it terbuka i kendaraan 3,73 detik per kendaraan Merenuhi
rata-rata 0 kendaraan y
Open toll collection ) 3.76 seconds per 3.73 seconds per vehicle Fuffilled
Average Transaction Speed < seconds pervehicle
5 Alsesihilitas system vehicle
Accesibili i i
R Kapasitas sistem =UDfe00  farkper 2Rl Jorper 428 kend / jam per gardu
Jumlah gardu tol ki gardu gardu 128 vehicles /| Memenuhi
Na of Toll Baoth ;reﬁ ;\Ifs‘[em e =450 vehicles/hour 424 vehicles /hour per eelrcbiot Ll Fulfilled
Sl sapagy per boath booth &
Wilayah pengamatan/ 30 mentt /siklus 16,78 menit / siklus 15,48 mentt / siklus
i pengamatan pengamatan pengamatan Mermenuhi
P 30 minutes / 16.78 minutes / 15.48 minutes / Fulfilled
Fatrol observation area
observation cycles ohservation cycles obsenvation cycles
Mulai informasi di
terima sampai ketempat
kejadian 30 menit 15,00 menit 15,24 menit Mermenuhi
From reciept of 30 minutes 1500 minutes 15 24 minutes Fulfilled
Information to location/
Kecepatan penanganan b
Mabilitas hambatan lalu lintas
ability Traffic obstacle handling Melakukan penderekan Melakukan penderekan  Melakukan penderekan
response S ke pintu gerbang ke pintu gerbang ke pintu gerbang
Penanganan akibat tol terdekat dengan tol terdekat dengan tol terdekat dengan
Memenuhi
kendaraan mogak menggunakan derek menggunakan derek menggunakan derek
; ; j Fulfilled
Handling engine trouble resmi (gratis) resmi |gratis) resmi (gratis)
From official towing to  From official towing to  From official towing to
the nearest toll gate  the nearest toll gate the nearest o/l gate
30 menit/siklus 30 menit/siklus 30 menit/siklus
Patroli kendaraan derek pengamatan pengamatan pengamatan Memenuhi
Towing unit patrol 30 minutes/observation 30 minutes/observation 30 minutes/observation Fulfilled
cycles cycles cycles




STAMDAR PELAYANARN MINIMUIM HASIL YANG DICARAI
SUBSTANSI WU STANDARD OF SERVICES ACHIEVEMENT
PELAYAMNAN PERIODE.JAN /d JUN  PERIODE JUL 5/ DES KETERANGAN
o]
SUBSTANCE OF  INDIKATOR E&KG%’@‘PN’@‘T’@‘U TOLOK UKUR 2010 2010 DESCRIPTION
SERVICES INDICATOR COVERAGE/SCOPE BENCHIMARE PERIOD JAN sfd JUM  PERIOD JUL s/d DEC
2010 2010
Kelengkapan dan
Sarana pengaturan |alu kejelasan perintah &
lintas, Perambuan larangan serta petunjuk Ilemen uhi
Tratfic Manag ement, Adequacy and clanty of 100 oL L Fuffilled
equipment, traffic signs  order, prohibition & sign
Jumlah 100% dan Jumlah 100% dan Jumlah 100% dan
Marka jalan Fungsi dan manfaat reflektifitas =80 % refl eldifita s 4,80 % reflektifitas 87,84 % Wermen uhi
Foad marking Function & Benefit Total 100%, Total 100%, Total 100%, Fulfilled
reflectiveness=80%  reflectiveness 84 80%  reflactiveness 87 84%
Jumlah 100% dan Jumlah 100% dan Jumlah 100% dan
Guide Post/Reflektor Fungsi dan manfaat reflektifitas =80% reflektifitas 90 % reflekifitas 90 % IMemen uhi
Guide post/Reflector Function & Benefit Total 100%, Total 100%, Total 100%, Fulfilled
reflectivenass =B80% reflectivenass 90% reflectiveness 90%
?aﬁik MRy F““gffi daé‘t e “;?f“ 100% 100% 100% MFBT;'TF ”dhi
Kilometer post/1 km i e N
Penerangan jalan umum : ;
(P} wilayah perkotasn Eungtsy daF; Ena n;?fat Lanl pu':nenya] lSJqED% Lanlpuh?'leninSDLED% LamL puhT eny&l ISD1£D% “JLET;'TF Llih|
5 Keselamatan Urban Public Straet lighting A RPERR R R L Ll R
Safety
Pagar rumija Biima ;
e gsi dan manfaat Keberadaan 100% Memenuhi
fTs'n'C’fd S L e Ruailabilitty 100% e 1003 Fulfled
Dievakuasi gratiske  Dievakuasi gratis ke Dievakuasi gratis ke
Korban kecelakaan rumah sa kit rujukan rumah sakit rujukan rumah sakit rujukan Iemen uhi
Aecidentswictims Free evacuation to Free ewacuation to Free evacuation to Fulfilled
reffered hospitals reffered hospitals reffered hospitals
P kecelaka
ﬁi?dn.gg;ns;ndﬁ;:a an Melakgkan pen,ﬂerekan Melakgkan pen_derekan Mslakikan peinderekan
gratis sampai poal gratis sampai poal T Gt
Kendaraan kecelakaan  derekimasih didalam  derek (masih di dalam g 'hd'dpl PO el Memenuhi
Krcident vihinles jalan tol) jalan tol “F“as't i ajmlalf[“st.ﬂ] Fulfiled
Free towing to poll (still Free towing to poll (still TER NG L0 po i)
antoll road)
an toll road) on toll road)
Keberadaan Polisi, Keberadaan Polisi, Wikiora dian Bl
Patrali Jalan Raya Patroli Jalan Raya : >
Penanganan dan EiHin s skl RS el Patrali Jalan Raya (PJR)
penegakan hukum Ruas jalan tol ¥ 251- Ppangg ¥ 251- P pangg yang siap pangqil 24 jam IVlemen uhi
Law enforcement & Tall road section LA Al Fuailability of highway Fulfillad

handling

Availability of highway  Awailability of highway
patral police on call 24 patrol police on call 24
hiours/ day hours/day

patrol police on call 24
hours/day




STANDAR PELAYAMAN RIMIMLIN HASIL YA MG DICAPA]
SUBSTANSI MMM STAMDARD OF SERVICES ACHEVEMENT
PELAYANAN PERIODE JAN s/d JUN  PERIODE .JUL s/d DES KETERAMNGAN
MO sUssTNCEOF  piaron CAIPAN TRl TOLOK UKLR e i DESCAITION
SERVICES INDICATOR iy - BENCHMARK  PERIODJAN /¢ JUN  PERIOD JUL 5/d DEC
' 2010 2010
1 unit per 25 km
Ambulans Ruas jalan tol atau minimum 1 unit 2unit 2unit Iemenuhi
Ambulance Toll road section {dilengkapi standar P3K Zunits Zunits Fultilled
2 Paramedis)
Ruas jalan tol LHA 1 unit per 5 km atau
Kendaraan derek »100.000 kend / hani minimum 1 unit Tunit 7 unit Mermn enuhi
Towsing unit ADT tall road section 1 unit per & km or 7 units 7 units Fulfilled
=100,00 vehicles/day minimum 1 unit
Ruas jalan tol LHA 1 unit per 10 km atau
Polisi Jalan Raya »100.000 kend / han minimum 1 unit Tunit 7 unit Iem enuhi
Pertolongan/ Highweay Patrol ADT tall road section 1 unit per 10 km or 7 units 7 units Fulfilled
Penyelamatan dan =100.00 vehicles/day minimum 1 unit
B bantuan pelayanan g
Aid/Rescusand , X T unit per 15 km atau _ . .
essaria Petugas Patrali Jalan Tl Ruas jalan tol minimur 2 unit Bunit Bunit Iem enuhi
Toll road patral officer Tall rad section | unit per 15 km or B units Bunits Fulfilled
minimur 1 umit
Ken daraan Rescue Ruas jalan tol 1 unit per jalan tol Tunit 1 unit Memenuhi
Rescueehicle Toll mad section 1 unit per toll road 1 units 1 units Fulfilled
Informasi dan
komunikasi kon disi lalu
Sistem informasi lintas Setiap gerbang Setiap masuk gerbang  Setiap masuk gerbang flem enuhi
Infarmation system Infarmation and Each gate Each entry gate Each entry gate Fulfilled

communication on traffic

condition



